Extended

Service Package

(ESP)

Eligibilty

¢ Model : New Generation Ranger 2022
¢ Purchasing of package must be during new vehicles sales or before the first interval service.

Package Offered

® Basic ESP 2 — 2 Years/40,000km

* Basic ESP 3 — 3 Years/60,000km

e Basic ESP 5 — 5 Years/100,000km

e Comprehensive ESP 5 — 5 Years/100,000km

Frt Differential Oil

Rr Differential Oil

Quantity of Parts in ESP Program
Basic Comprehensive

Parts 2 Years / 3 Years / 5 Years / 5 Years /

40,000km 60,000km 100,000km 100,000km
Engine Oil 4 4] 10 10
Oil Filter 4 6 10 10
Air Filter Follow 1 1 2 2
Fuel System Cleaner Recommended 4 6 10 10
Diesel Filter Interval 0 1 1 1
Odour Filter 1 2 3 3
Brake Fluid 0 1 1 1
Wiper Blade RH 0 1 2 2
Wiper Blade LH 0 1 2 2
Windscreen Washer Additional / 4 3] 10 10
Automatic Transmission Fluid | Change when
ATF Strainer condition
Transferbox oil requires
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¢ To allow customers to finance their service costs with the purchase of their vehicle.
e Customers are protected from future parts price increase due to inflation in upcoming years.
¢ One time payment. Customers don’t need to pay during their service visit within the package period since

Benefits To L.
the total cost of service items was collected upfront.
Customer . . L . _ .
¢ More saving. Customer is enjoying discount on parts and labor within the package period.
¢ Genuine Ford Parts and Service
¢ Transferable coverage. ESP is transferable and may increase the resale value if you sell your vehicle.
Normal Retail Price Package Price ] 0
(RM) (RM) Savings (RM) Yo
Basic ESP 2 3,138.04 2.982.00 156.04 5%
ESP Cost Basic ESP 3 5.539.71 5.263.00 276.71 5%
Basic ESP 5 8,942 35 8,496.00 446 35 5%
Comprehensive ESP 5 10,909 .44 10,364.00 545 .44 5%




